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Crowdworks is the leading AI data & LLM provider and specializes in securing quality fine-tuning or RLHF data. With 
customers like Samsung, Uber, Hyundai Motors and NYU, we provide end-to-end solutions for the entire AI lifecycle 
including defining requirements to generating AI data, developing algorithms, and validating models. 

LLM based service bot
Function and Usage : From service integration to model fine-tuning and 
prompt-engineering, our LLM platform empowers our customers with the 
ability to build their Generative AI models. From retail to healthcare and 
autonomous vehicles, our services and solutions are versatile and can be 
applied to a variety of industries and verticals. Our products include:
• Data annotation services
• Prompt engineering & Fine tuning of LLM
Marketing and Selling Points : 
• ‌�With a highly trained workforce of over 570,000 labelers, our data 

annotation service is unparalleled in the industry in terms of accuracy and 
quality. 

• ‌�Our ML-powered data labeling platform gives users comprehensive 
oversight over all facets of their labeling projects. 

• ‌�Crowdworks LLM Platform enables our customers to build a customized 
Generative AI model that aligns with their business objectives and 
corporate branding. Leveraging human feedback data and prompt 
engineering, the Crowdworks LLM Platform filters erroneous and harmful 
responses. 

• ‌�Crowdworks LLM Apps are ready-to-use AI solutions for enterprises. We provide consultation, prompt engineering, data 
preparation as well as application development services.

Year Established 2017 Type of Business Other
Website www.crowdworks.ai/en/ Main Export Countries France, Abu dhabi, Japan

SNS https://www.linkedin.com/company/crowdworks-inc/

Main Customer
Domestic Customers International Customers

Samsung, LG, Hyundai Motors, Kakao, KT etc IBM, Uber, Delivery Hero, NYU

The Person In Charge

Name Department Position
Tim Han Global Manager
Phone Mobile E-mail 

+82-10-3511-7937 +82-10-3511-7937 tim.han@crowdworks.kr
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